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Subscription Agreement HealthyGo369 for Healthy Meals

1. Subscription Activation & Payment

- Subscription starts after payment is completed, with the first day counted from
the activation date.

- Orders will be canceled if payment is not made within 24

hours of subscription creation.

- Payment can be made via bank transfer under the name:

HealthyGo369 for Healthy Meals, with a copy of the transfer sent

via WhatsApp: +966502904556

- Company IBAN: *SA4910000001400031505102*

- All prices are in SAR, and the company reserves the right to adjust them
according to market conditions and regulations.

2. Subscription Freeze

- The subscriber has the right to freeze the subscription for up o 6 business days.
* Notification must be made 48 business hours in advance for delivery
subscriptions, and before 10 PM for pickup subscriptions,

via WhatsApp customer service.

3. Meals & Modification

- Meals are delivered chilled, and the client must refrigerate them within

15 minutes of receipt.

- Meals are delivered according to the client’s selections from the menu, and no
changes are allowed after order confirmation.

- The same meal cannot be repeated twice in the same day, nor can a single day’s
meal be split across multiple days.

- If the client cannot receive the meal, they must notify support 24 hours in
advance to reschedule the day within the subscription period.

- If the subscription is frozen but not resumed within the allowed period,

he subscription will be considered expired.

4. Delivery

- Delivery times are between 8:00 AM and 6:00 PM, scheduled by the logistics
eam according to delivery routes.

- I the client does not respond to the driver within 7 minutes, the meal will be
returned to the kitchen and must be collected the same day, otherwise it will be
deducted from the subscription days.

- Delivery service fees apply.

- For delivery, breakfast meals will be carried over to the following day.

5. Cancellation Policy
- Cancellation after subscription activation is not allowed.

6. Membership & Information Usage

- The registration form must be filled in accurately (name, address, phone number,
email) for subscription activation.

- Client information will not be shared with third parties, except for the phone
number with the delivery driver to provide the service.

- By accepting this agreement, the client agrees to the use of their information for
communication regarding offers and services.

7. Client Information

Please fill in the following details to activate the subscription:
- Client Name:

- Phone Number:

* Email:

- Subscription Date:

- Signature:
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NO. of Meals:
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